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ARP Objectives East M@.H?

Ambulance Service
NHS Trust

 Timely response to patients with life-threatening conditions
(CATEGORY 1)

* Right clinical resources to meet the needs of patients

* Reducing multiple dispatches - EMAS currently 1.28 reds & 1.1
Green1 &2 &

* Reducing the number of diverts

* Increasing Hear and Treat — less codes in ARP highlighted as
suitable for H&T

* Increasing See and Treat
* Improve availability of transporting resource
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ARP Responses East M@.H?

Ambulance Service
NHS Trust

. Av number of responses
% of activity P

LY

Standard (ORH Modelling) per day (based on 1808
responses)
Category 2 53% 958
Category 3 35% 633
Category 4 5% 90
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Ambulance Service
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Demand and VS

Ambulance Service
Capacity review

NHS Trust
* The objective of the review was to access and
make recommendations on future resourcing
required across the operations and call handling
functions for EMAS.

* The study should be undertaken in relation to the
Sustainability and Transformational Partnership
(STP) ambitions and constitutional performance
standards for a period up to and including March
20109.
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